
AVA

Bringing AI Into Every Parking Interaction

The Parking AI
AVA is a growing ecosystem of AI agents built specifically for parking operations.

Combining conversational intelligence, computer vision, and automation, AVA
helps operators work smarter, resolve issues faster, and deliver better parking
experiences.

Designed With Parking in Mind
Parking-Specific Intelligence
Built around real parking operations,
workflows, and customer interactions.

Flexible & Trainable
Adapts to location-specific policies,
rates, permits, and procedures.

Context-Aware Analytics
Understands operational data and
delivers meaningful insights.

Human-Connected
Smartly escalates issues to support teams
whenever human assistance is needed.

Revenue Leakage Control
Reduces inconsistencies and missed
opportunities that may affect revenue.

Bringing AI Into Every Parking Interaction
Parking teams are expected to do more with less while delivering better
experiences and operational efficiency. 

Action-Oriented
Answers questions, helps execute tasks,
troubleshoots, and advances operations.

AVA bridges that gap with AI-powered agents that bring parking-specific
intelligence, transforming operational data into actionable guidance and support.
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AVA
AGENTS

One AI Platform. Multiple Specialized Agents.

AVA Ops Agent

AI Across the Parking Journey*

Meet the AVA Agents

Operations Intelligence
AVA Ops Agent is an AI-powered co-pilot that simplifies parking management and
accelerates daily decision-making.

Troubleshoot operational issues
Investigate sessions, permits, and
payments
Get answers about parking
operations and data
Guide users through workflows and
setup
Navigate the platform and draft
support communications

*And More Coming Soon!



Receipt Validation

AVA Snap Agent

AVA Snap Agent simplifies receipt-based
parking validations through AI-powered image
recognition.

Validate parking with a simple photo

Automatically verify receipt eligibility

Enable self-service receipt validations

Detect duplicate, invalid, and fraudulent

receipts

Adapt to specific location rules, merchant

programs, and regional policies.

AVA Lane Agent

Parker Support
AVA Lane Agent helps parkers resolve issues
directly at the kiosk through natural
conversations.

Payments, validations, permits, and reservations

support

Rate explanations and cost breakdowns

Entry and exit troubleshooting

Multilingual voice interactions

Escalation to live support teams



AVA Vision Agent

Vehicle Recognition 
AVA Vision Agent is an advanced computer vision system that automatically identifies
vehicles and applies parking benefits, such as license plate-based permits, in real time.

EntryExit
Match found

AI-powered vehicle recognition

Automatic session matching and recovery

Continue tracking vehicles when plates are unreadable

Human-assisted review for unresolved cases

Match and apply linked rates and permits directly to active sessions.

sales@getmyparking.com

+1 (844) 910-2585

Scan to 
learn more

Smarter Parking Operations With AVA!

AVA + GMP 
A Smarter Way to Operate Parking
AVA works with the Get My Parking platform to transform parking data into action. By
combining GMP's operational foundation with AVA's AI-driven automation, operators gain
greater visibility, efficiency, and control across their parking workflows.

Driving better outcomes through:
Smarter operations

Faster issue resolution

Reduced administrative effort

Enhanced customer experiences

Better operational insights

More informed decision-making

Improved performance across

locations


